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Get visibility and control of the data your firm is sharing, so you

•

– Compliance administrators can get information on all actions

can prove that the data you are responsible for is secure.

that occur on the platform.

Audit compliance and regulatory compliance
User Activity reports enable Compliance administrators to track
what individuals are doing in Workshare Transact. It’s possible to
trace every action related to a file or folder, making a full audit

Get full disclosure on everything that happens with your data

•

Integration with your existing auditing and compliance tools –
Reports are designed so they can be easily imported into any
other system used to manage risk and compliance.

history available should one ever be needed.
The feature logs actions that have been performed on your
Workshare account, including uploading and downloading files,
creating folders, deleting files, adding versions, renaming
documents, changing permissions and more. This can be essential
in understanding whether there are data anomalies or anomalies
in behavior related to the account.
Reporting breaches
Reports can also provide evidence of data breaches, aiding

Control the data your
firm is sharing
It is not enough to say your data is secure, you

Compliance administrators required to report any incidents to

have to prove it.

relevant authorities.

Track every action of every user on the sharing

The design of the reporting solution means that once an entry is

platform to control the data your firm is

in the system, it can't be modified, which guarantees queries

responsible for and entrusted with.

covering the same time period can always be replicated. This is
something required by regulations and industry standards,
including ISO27001 and the General Data Protection Regulation
(GDPR).
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When you create a User Activity report, it’s possible to trace the full set of changes
made to a file or folder through time. It’s not just a snapshot of how the data looks
at a given point, but a process of ongoing activities. The design of the reporting
solution ensures that once an entry is in, it can't be modified, which guarantees that
queries covering the same time period can always be replicated.

The Workshare User Activity reporting feature allows compliance administrators to
get information on all the actions that have occurred on their sharing platform. Both
a full view of the data and the ability to zoom into it to fully understand every detail
are available.

Audit reporting in the User Activity feature is write-only. It’s not possible to modify
the data once it’s entered into the system. This guarantees that tampering is not
possible and that reports can be re-produced if you need to prove action related to a
matter. Tracking activity also ensures you can check for anomalies in behavior or
around the treatment of data in your firm.

Additional resources:
For more information on how to start using this reporting feature, search User Activity reports in the Workshare Knowledgebase, or call us
on +44 (0)20 7426 0000 / +1 (0) 415 590 7700.
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